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The state of Al in early 2024: Gen Al adoption spikes and starts to generate value(2024.5)

https://www.mckinsey.com/capabilities/quantumblack/our—insights/the—state—of-ai

McKinsey & Company
The state of Al in 2023: Generative Al’ s breakout year(2023.8)
https://www.mckinsey.com/capabilities/quantumblack/our—insights/the—state—of-ai-in—2023~
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2024 Annual Work Trend Index
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Boston Consulting Group
TS C BT D ALTE R ICB 32 B2 2024
https://www.bcg.com/ja—jp/publications/2024/friend—and—foe

Dr. Dimitrios Buhalis

Artificial intelligence’s impact on hospitality and tourism marketing: exploring key themes and
addressing challenges
https://www.tandfonline.com/doi/full/10.1080/13683500.2023.2229480#abstract
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